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Qa Research
JOB DESCRIPTION

Job Title
Research Manager
Job Description
Managing research projects from start to finish 
Reporting to:


Director
Key Responsibilities:

· Manage key accounts and multiple-projects by prioritising workloads, meeting client objectives and maintaining high standards of service delivery  

· Deliver quantitative projects, with accuracy and exceptional attention to detail

· Possibility for some qualitative work

· Produce high quality research proposals by understanding clients’ needs, challenging briefs and proposing research solution that fully align with objectives
· Deliver projects to maximise customer satisfaction and gross profit margins

· Supervise staff as required
· Contribute towards the company’s financial targets by winning repeat and new business
· Through ongoing communication and liaison, work with the Business Development Team to identify and exploit market opportunities for both existing and new clients
· Deliver work that is consistently compliant with our quality standards (ISO:20252) and data protection law (GDPR)
· Enhance your performance by continuously developing your knowledge and business development skills
· Contribute to company wide training programmes as appropriate
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