
Person Specification – Senior  Research  Executive/Research Manager
	
	Essential
	Preferred

	Qualifications
	Degree or equivalent in appropriate discipline


	

	Experience 
	Considerable experience and an interest in market research and consultation methods
Excellent understanding of quantitative research methods and experience of delivering  range of methodologies
Experience of managing multiple research projects in an agency environment 

Client relationship management
Proposal writing, producing costings and responding to client briefs/ITTs
	Experience of managing and being responsible for financial targets 

Some experience of qualitative research delivery 
Managing people 

Experience of developing proposals to win business.

	Knowledge
	Understanding the value and benefit of research in meeting client objectives
A comprehensive understanding of the research process

 
	Knowledge of principles of research in the public sector (e.g. local authority research, government departments etc.) 
Appreciation of project accounting e.g. gross profit margins


	Skills
	IT literate - MS Office skills 
Full UK driving licence and willingness to drive long-distances on occasions
Project delivery/management skills
Quantitative research techniques (i.e. online, CATI, postal, Face-to-face, mobile etc.) 
Excellent written English and significant proposal/report writing experience

Excellent presentational skills

Excellent telephone manner
Confident decision maker 
	Advanced MS Office skills
Experience of applying multi-variate techniques (e.g. regression, Factor & cluster analysis etc.) 
Experience of a range of qualitative techniques


	Personal qualities


	Attention to detail
A self-starter with the ability to motivate staff and to work well with a wide range of people

The ability to remain calm and positive under pressure

Possess good communication skills, enjoy challenges and demonstrate problem solving and decision making abilities

Excellent time-management skills coupled with the ability to prioritise work loads 

Confident and outgoing personality


	


